
Registering for Class using MindBody 
 

In order to provide the best service possible, we enforce a maximum class size for our 
Daily WODs.  We believe each member deserves truly personalized attention, and we are 
committed to running our classes as safely and effectively as possible.  To accomplish 
these goals, we ask our members to register for class before attending. It is NOT our 
intention to block people from attending class; if classes begin to fill up we will add 
more classes to the schedule to meet the demand. 
 
Below are a number of Q & A’s to address the questions we’ve been asked most 
frequently about pre-registering for classes. On the back of this sheet are instructions on 
how to set up a MindBody account, register for class, and cancel out of a class if needed. 
Please see Nikki or John if you have any questions.  
 
 
Questions and Answers 
 
How far in advance can I register for a class? 
 You can register as early as 30 days in advance of a class. The registration window closes 60 minutes 

before the class begins.  
 
How many spots are there in each class? 
 There are currently 12 spots in each class, with an additional 3 waitlist spots. These numbers may 

change as we get some more run time in our box and understand how many athletes the space can 
safely accommodate. 

 
What do I do if class is full? 
 If there is another class time that you can attend, please register for the alternate class. If not, add 

your name to the waitlist and show up for the class. In most circumstances the waitlist members will 
be able to take class. This may depend on the specific WOD, and will be up to the coach’s discretion.  

 
What happens if I register for a class and later realize I can’t attend? 
 Please sign back into MindBody and remove your name from the class list. (See instructions on 

opposite side.) 
 
What if I forget to remove my name for a class I signed up for? 
 At this time we are not charging for missed classes. However, if we find people are frequently 

forgetting to remove their name from a class, we may invoke a penalty. Please help us by only signing 
up for classes you know you can attend! 

 
What happens if I forget to sign up for class? 
 If 12 people (or fewer) showed up for class, everyone will get to attend. If more than 12 people show 

up, those who pre-registered will be given first priority. Next we will accommodate the members 
who registered on the waitlist. If you did not sign up in advance, you may not be allowed into class. 
This will depend on the specific workout and is up to the coach’s discretion. 



How to Register for Class using MindBody 
 
 

Step 1: Create a MindBody Account: 
1) Go to http://iron-cross-athletics.com and click the orange MINDBODY icon on the 

right hand side of the page. 
2) In the upper right hand corner (under the login box) click the link that says “New 

Users: Sign up!” 
3) Under “Is this your first time?” enter your first initial and last name into the 

blocks titled “First Name” and “Last Name.”  
4) Find your name and click the blue “This is me!” link next to your name.  

*** If your name did not show up, please talk to Nikki or John  
to have them help you set up an account before proceeding!! *** 

5) Verify your account by entering the requested information (which we gathered 
from your waiver.) 

6) Enter a Username and Password 
 
If the above steps were successful you will get a notice saying “Your account has 
been created successfully!” Please move on to Step 2. 
 
 

Step 2: Register for Class 
1) Sign into MindBody from the Iron Cross Athletics page. (If you just created an 

account you are already signed in.) 
2) Click on the “CrossFit Classes” Tab (upper right hand corner) 
3) Find the class you would like to attend and click “Sign Up Now”  
4) Your complete schedule will be displayed, including the class you just registered 

for.  
 
 

Step 3: Cancel out of a Class 
1) Sign into MindBody from the Iron Cross Athletics page. 
2) Find the class you would like to cancel out of for. It should have a Green link 

saying “Registered!” Click on this link. 
3) Your complete schedule will be displayed. Click [Cancel] next to the class you 

would like to cancel out of. 


